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Profile
With 20 years of computer experience, Don has successfully implemented large-scale networks and websites for businesses.  His chief skills are in Active Directory, security, TCP/IP, IT Project Management and Windows 2003 upgrade/implementation.  In addition to infrastructure consulting, Don has been delivering MCSE classes since November 1999.   As a Microsoft Certified Trainer, he uses his combination of hard and soft skills to create an environment where people can quickly master new technologies.  
Objective
To provide expert network administration and first-rate technical training and consulting for the IT community.
Software Knowledge
ISA 2004, SMS 2003, Active Directory, Windows Server 2000/2003/Vista/Longhorn/ XP, IIS 6.0, Sharepoint Portal Server, Exchange 2000/2003/2007, SQL 2000, Windows Terminal Services.
Experience
Database and Application Administrator
Apr, 2008– present

Drake University, Dial Computing Center

Maintain, troubleshoot and administer application servers for campus management systems.  Configure for high availability and disaster recovery.  Provide Level 2 support for back-end server issues.  

Network Administrator, Technical Training Manager
Sep, 2002 – Mar, 2008
New Horizons Computer Learning Center, Des Moines, IA
Teach networking, messaging and security classes to IT professionals.  Administer all aspects of business network.
IT Instructor
Mar, 2002 – Dec, 2002
Hamilton College, Johnston, IA
Taught Microsoft certification classes at Hamilton College.  Received consistently high student evaluations.
IT Trainer
Jul, 2001 – Aug, 2002
Paragon, Des Moines, IA
Taught Microsoft certification classes at Integrated Software Solutions, a Microsoft Certified Technical Education Center.  Was responsible for classroom setup, delivery and follow-through for corporate and private education clients.  Received consistently high student evaluations with many return customers.
Trainer/Consultant
Nov, 1999 – Jun, 2001
Quilogy, West Des Moines, IA
Key responsibility was to deliver Microsoft Official Curriculum in a premium corporate training environment.  Met rigorous standards for skill set, consistently received the highest evaluations from students, and continued to upgrade certifications.  Also provided infrastructure consulting such as upgrading Windows NT networks to Windows 2000.
Y2K Project Manager
Sep, 1999 – Nov, 1999
RHI Consulting, Inc., Des Moines, IA
Responsible for upgrading 1,000 workstations to Y2K compliance on time.  Client was a large insurance company with a varied Windows NT, 95, and 3.1 environment.  Worked closely with networking and security department, as well as the department managers to upgrade computers with minimum impact on business functions.  Led a team of 6 technicians who performed the upgrades with Ghost, Windows Terminal Services or applying OS and application patches.
Intranet designer and installer
May, 1999 – Sep, 1999
RHI Consulting, Inc., Des Moines, IA
Deployed Netscape Enterprise Web Server on 23 servers for 500 workstations for 3,000 employee window manufacturer ahead of schedule.  Set up web servers and websites for all 23 locations.  Installed ZenWorks 2.0 on entire network and configured numerous applications for distribution.
Windows98 Conversion Trainer for BAXGlobal
WindowsNT Conversion Trainer for USWest
Nov, 1998 – May, 1999
Led training sessions in regional offices on Windows98.  Created an upbeat, efficient learning atmosphere so that staff could readily access business applications in mainframe Reflection sessions in new environment.  Trained entire staff, tested and provided follow-up support under tight timeframes.
Trained over 200 USWest customer service, maintenance and testing employees on WindowsNT and mainframe host applications using RumbaX terminal emulation.  Responsible for ensuring a smooth transition to the new desktop without downtime.  Provided follow-up support at desk and over the phone.  
Trainer/Installer/IS Supervisor/Product Manager
Sep, 1997 – Oct, 1998
CareMedic Systems, Inc., Des Moines, IA
Installed software and trained hospital personnel in use of Medicare billing and compliance software.  Devised implementation plan to ensure standards of quality.  Provided phone support and troubleshooting.
Administered WindowsNT network of 20 users.  Responsible for backup and disaster recovery, internet and e-mail access, resource usage issues and day-to-day operation.
Oversaw all production concerns for a Medicare compliance program for medical software company.  Responsible for Quality Assurance, product enhancements, documentation and packaging.  Achievement of note was to write and produce a product demonstration that became a key piece in the marketing campaign for a major new product.
Medical Software Trainer and Consultant
Aug, 1995 – Sep, 1997
RHI Consulting, Inc., Des Moines, IA
Installed electronic claims software and trained staff of physicians’ offices and hospitals for WellMark/Blue Shield of Iowa.  Provided high-level technical support via telephone and on-site visits.  Customized insurance claims software to download data from a wide variety of patient management systems.
Education
Drake University, Des Moines, IA  1987 – 1993:  Senior, Bachelor of Music with Business Electives Study, President’s List 
University of Missouri at Kansas City, Kansas City, MO  1979 – 1980:  Bachelor of Music Study, Dean’s List
Service to the Community
1993 - 1999
Secretary, Executive Board, Churches United Homeless Shelter, Des Moines, IA
1991 – present
Organist, Knox United Presbyterian Church, Des Moines, IA

